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1. Background

In the era of rapidly advancing artificial intelligence, libraries—as key
hubs for academic services and knowledge dissemination—are actively
embracing the opportunities presented by intelligent transformation.
While traditional library services, built on the professional expertise of
librarians and structured workflows, have established a well-functioning
service framework for resource management, user support, and
academic assistance, the growing diversity of academic resources and

evolving user needs present new opportunities for enhancement:

v Users navigate multiple platforms and resource types,
suggesting potential to further improve the efficiency and
accuracy of information retrieval.

v Librarians handle a high volume of routine inquiries, creating an
opportunity to optimize response processes and refocus their

expertise on deeper, personalized research support.



v"Users increasingly seek intelligent assistance in areas such as in-
depth reading and personal knowledge management within
their academic workflows.

v As user behavior shifts toward digital and instant solutions,
there is a need to complement high-quality human services with

flexible, proactive, and intelligent service channels.

Leveraging the university's strategic advances in Al and data
infrastructure, the library has launched the LibAl All-in-One Intelligent
Service Matrix to meet evolving user needs. This initiative upgrades
existing services through Al integration, establishing a human-machine
collaborative ecosystem that delivers seamless, efficient, and

personalized academic support.

. Solutions

2.1 Overview Introduction

This initiative establishes an integrated LibAl intelligent service matrix,
where a suite of interconnected intelligent agents collaboratively
redefines essential service workflows. Moving beyond a simple assembly
of standalone tools, we have architected a unified Al platform that

facilitates seamless data integration and operational harmony.



At the strategic level, we are guided by the principle of "Technology-
Enabled Services, Smarter Experiences,” and have built five Al assistants

that function as a coordinated system:
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Figure 9-1 LibAl All-in-One Intelligent Service Matrix

1) LibAl Chatbot serves as our Main Service Point, answering all
kinds of questions 24/7 and smoothly passing complex requests

to librarians or other specialized tools.

2) LibAl Search and Database Navigator work together as Smart
Search Partners. The former enables comprehensive cross-
resource discovery, while the latter specializes in precise database
recommendations, collectively addressing the primary challenge

of "information disorientation."



3) LibAl Read serves as the In-depth Knowledge Processor. It
engages after users locate target documents, transforming static
PDFs into interactive, query-enabled knowledge objects, thereby

bridging the gap from "finding" to "understanding.”

4) LibAl Cite acts as an academic output standardizer. It provides
assurance at the research dissemination stage, guaranteeing the

rigor and standardization of academic work.

At the implementation level, we have seamlessly integrated the five
agents into key touchpoints such as the library website and discovery
system, using a lightweight front-end (e.g., web plugins) and a platform-
based back-end approach. For example, when a user expresses a research
need in the Chatbot, they may be guided to the Discover system; after
locating documents through natural language search, they can invoke
Read for in-depth reading with one click; and when writing, they can
activate Cite for formatting assistance. This collaborative workflow
systematically liberates both librarians and users from tedious, repetitive
tasks, enabling them to advance toward higher-value exploration and

innovation.

2.2 Functional Modules Showcase

2.2.1 LibAl Chatbot

LibAl Chatbot is an intelligent assistant built on a large language model
and enhanced with our local library knowledge base. It identifies user
questions about both general services and research support, providing

instant, correct answers 24/7.



TETEFFHURER AR 77 B R R R R

T3 FREBEEARER (0A) HiRAERMEL TRERSE:

1. XELLIEE (APC) Eateskifin:
EBESHH BRI T A RRIUEARDY, AFEERR ARREUTER:
o APC H% (HIMREIE): 81k HARit (Cambridge University Press, CUP) FI%E{k&%% (American Chemical Society, ACS).
o APC#ffill: 5 |EEE iRt & EE IR,
2. FFRRAT AR ST 55T
EEILOARE RN
3. GRS
MBREH—FFE, BWEIRE = TE FEEEBEFREEEH RN G RIC W RIIEET, S BT EFRREBIEEERS: askalibrarian@xjtiu.edu.cn,
WMAEEZEE, Wk EREBE!

HRRSMML, TRAENEIERZMRRET.

Does Library provide similarity check for Chinese papers?
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Yes, the Library provides similarity check services for Chinese-written papers. Specifically, XJTLU Library offers access to "Wanfang @3CHE{M BT and
'Chaoxing A HHBMERN for staff and students
To use these services

1. You need an account and password, which can be requested by contacting the Library at Libsubscription@xjtlu.edu.cn
2. For detailed guidance, refer to the following manuals:

o How to Detect Plagiarism for Chinese Papers via "Wanfang &S AB{AE 41

o How to Detect Plagiarism for Chinese Papers via "Chaoxing A FE 1B EE £ Il

If you encounter any issues or need further assistance, feel free to contact the Library through LibChat, Library Service Email (Library-service@xjtlu.edu.cn), or
visit the Library Service Counter.

Figure 9-2 An Example of LibAl Chatbot Session

Integrated into our website as a web plugin and working seamlessly with

our staff-moderated LibChat system, it creates a new "Al-first, librarian-

supported" service model. This approach has comprehensively improved

our reference services, making them faster and more in-depth.
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Figure 9-3 Al-Librarian Collaborative Service

2.2.2 LibAl Database Navigator

LibAl Database Navigator is an Al-powered library database assistant
developed on the XIPU Al Agent platform. It utilizes our institution's
subscribed database resources—including document types, subject
classifications, detailed descriptions, and user guides—as a local

knowledge base for training and enhancement.
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LIBAI_Database_Navigator

Hil | am a library database navigator. | can help you access 160+ library databases. Let's go!

@ Enter content

Figure 9-4 LibAl Database Navigator
When users submit search requests in natural language, the assistant
accurately interprets their query intent and automatically filters and
recommends the most relevant databases from available resources. This
significantly reduces the time users spend locating materials while

substantially improving search accuracy and relevance.
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I'm trying to find some good financial databases. Do you have any suggestions?

Certainly! Here are some excellent financial databases available for your research:

1. CSMAR (China Stock Market & Accounting Research)

+ Description: This database provides comprehensive data on China's stock markets and financial statements of
listed companies on the Shanghai and Shenzhen Stock Exchanges. It includes data on IPOs, financial
statements, stock market trading, corporate governance, mergers & acquisitions, and more.

* Access Link: CSMAR Database

+ Subscribed Resources: XJTLU users have access to various series such as China Stock Market Series, Factor
Research Series, China Listed Firms Research Series, and more. Coverage is from 1920 to present. Detailed
content can be found here.

2. WRDS - Wharton Research Data Services

+ Description: WRDS is a web-based service offering access to major numeric datasets related to business and
finance. It hosts databases on financial, accounting, banking, economics, marketing, and public policy topics.

+ Access Link: WRDS Platform

* Subscribed Resources: XJTLU users can access databases like Bank Regulatory Database, Fama-French
Portfolios, SEC Disclosure of Order Execution, and more. Additionally, you can access Bureau van Dijk ORBIS,
Capital 1Q Compustat Global & EMDEB, CSMAR, CRSP, OptionMetrics, and S&P Credit Ratings through WRDS.
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Figure 9-5 An Example of LibAl Database Navigator Session

2.2.3 LibAl Search

LibAl Search is an intelligent academic resource retrieval assistant
developed based on the XIPU Al Agent platform. It employs a two-tier
collaborative architecture of "Router Agent + Specialized Sub-Agents":
the Router Agent intelligently parses user intent, while the specialized
Sub-Agents accordingly dispatch relevant resources. This enables unified
access and intelligent scheduling of all types of resources including
books, journals, academic papers, databases, and examination papers,
establishing a one-stop intelligent resource discovery platform. This

fundamentally transforms the cumbersome traditional retrieval model



that required repeated switching between different systems, significantly

enhancing both resource retrieval efficiency and user experience.
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LibAlSearch

Hi there! I'm your Library Search Assistant, here to help you navigate our vast resources. Need a book, journal
article, database or past exam paper? Just ask! Tell me what you're looking for or what your topic is about, and
I'l do my best to help you find it. @

Find Journal Articles
Find Books
Find Databases

Find Past Exam Paper

# Journal Article ~ # Book  « Database  # Past Exam Paper  # Journal
BINFEIE, PIEE shift + enter 4T
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Figure 9-6 LibAl Search
LibAl Search understands natural language requests and automatically
directs them to the appropriate Sub-Agent. For instance, when a user
asks for "books about urban planning,” the system instantly routes the
query to the Find Books Agent, executes API interface queries, and
quickly returns highly relevant book information including availability,
circulation status, and direct links. This streamlined approach enables
users to find academic resources faster and more accurate than ever

before.
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Could you please provide more details about the book you are looking for? For example, the title, author, or topi.

+ Add conversation 6.161s 3628 Tokens

urban planning
B FindBooks

Could you please confirm if you are locking for books related to "urban planning” or if you would like to explore other types of
resources such as journal articles, conference proceedings, or databases?

5755 4053 Tokens

yes

These are the bock details accerding to your search guery.

Book 1: Smart about cities : visualising the challenge for 21st century urbanism : "we need a globally ne...
Author: Maarten Hajer & Ton Dassen ; [authors, Maarten Hajer ... ; editors of the theme chapters, Fred Fe...
Total Copies: 1

ISBN: 9729462081482

Call Number: HT119,/H35/1/EN

Catalogue Link: View Details

Barcode Location Status

15101952 Taicang Restricted Area (Inter-Branch Delivery) in stock

Book 2: Green dream : how future cities can outsmart nature

# Journal Article # Book # Database # Past Exam Paper & Journal
7
|"\|2L-t your question and use Shift + Enter for line breaks
Upload
s\

Figure 9-7 Example of Find Books Agent Session

2.2.4 LibAl Read

LibAl Read is a locally deployed Al document reading assistant, deeply
integrated within the library's resource discovery system. Specifically
designed for academic reading scenarios, it provides immediate,
intelligent reading support for PDF documents retrieved through the
platform. The assistant rapidly analyzes PDF structure, precisely locates
key information, and automatically generates content summaries. With a
single click, users can obtain core concept overviews and relevant

knowledge graphs, enabling them to quickly grasp the academic context



and logical framework of documents.
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Figure 9-8 Embedded LibAl Read Plug

LibAl Read enables natural language interaction with document content.

Readers can ask questions about any section or the entire text, requesting

analysis, explanation, or clarification, and receive direct answers. The

system supports seamless switching between Chinese and English,

eliminating language barriers when reading foreign language materials

or asking questions. This significantly lowers the barrier to document

comprehension, allowing users to quickly absorb essential knowledge

while substantially enhancing both the efficiency and depth of academic

research.
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The Politics of ‘Non-Planning’ Interventions in
African Cities: Unravelling the International
and Local Dimensions in Harare and Maputo*

AMIN Y. KAMETE

(School of Environment, Natural Resources & Geography, Bangor University)

[LDA LINDELL
(The Nordic Africa Inslitute and Department of Human Geography, Stockholm
University)

Urban planning bases its interventionisi strategies on the reasoning that change has to be

rationally managed and that conirol is necessary in the *public interest’.In Africa, for various
I ; b

dpolitical reasons, urb: of Inthe face of

urban devel many urban ts have abandoned comprehensive
planning and increasingly resort to ad-hoc ‘sanitising’ measures of various kinds. This paper
explores the forces and rationales that lie behind the intensified use of such “non-planning’
strategies. It draws on examples from Harare and Maputo, where urban authori
Jforcefu measures to remave unplanned settlements and market places. In these cases the forces
at work behind the scenes ircluded the political strategies of elites seeking to maintain and
strengthen political control over urban areas, rationalising and legitimising such unpopular
interventions by appealing to ongoing efforts at 'city marketing” through international events,
and referving to the imperative of upholding a modem city image. We discuss the tensions that
arose from these decisions and the subsequent political processes among the intended *victims’,
and between ther and the authoriies. In comparing and contrasting the cases of Harare and
Maputo, we bring out the dilemmas of planning resorting to “non-planning” and the complex
politics triggered by such interventions

Introduction
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Summary:

The text examines urban planning interventions in Harare and Maputo, focusing on the political
sodial, and communicative dynamics surrounding operatians such as *Murambatsvinz” or “Restare
Order.” It highlights how govemment control over media limited civil society's ability tc
communicate domestically. forcing them t target interatonal zudiences. The analysis explores
tensions between victims and authorities, the ideclogical adherence to modernist planning, anc
the shift from rational comprehersive models foward commuricative and radical planning
approaches. The comparison of the two cities reveals dilemmas in planning thet resort to “non
planning and the complex politics such interventions trigger.

Important points:

« Government and civil society communicaticn aimed primarily at intemnational audiences.

® Restrictd media space in Zimbabwe hincered domestic discourze.

« Givil sodiety's response involved engzging banned cr hostie media to expase details of the
operztion.

* Ideological gcal to restore Harare’s image zs the *Sunshine City” through moderrist planing.

* Use of peorative language to descrite targated groups.

 Shift in planning paradigms from ratioral comprehensiva to communicat ve and radical
approaches.

* Comparative analysis of Harare and Maputo Fighlights political and planning dilemmas.

Key words:

Urban planring, Harare, Maputo, Murambatsvina, Restore Order, modemist planning

communicative planning, radicel planning, media control, civil society, intemnational audience,

politcal tensions, non-planning, paradigm shift
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2.2.5 LibAl Cite

Figure 9-9 Example of LibAl Read Session

LibAl Cite is a citation style consultation and generation assistant,

specifically designed to address the challenges students and academics

face in managing complex citation rules and avoiding common

formatting errors. It offers complete, one-stop support for all your

citation needs. Whether you're new to academic writing or a seasoned

researcher, it helps you create perfectly formatted citations and

bibliographies, ensuring your work meets scholarly standards. Its key

features are: guidance on citation fundamentals; support with generating

and formatting references in major styles like APA, MLA, and Chicago;

assistance using reference management tools such as EndNote and

Zotero; and automated checking and optimization of bibliographies,

significantly reducing the formatting burden in the research process.
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<+ Add conversation ™ @

LibAlICite

Struggling with references? LibAl Cite is here to help!

Need to master citation fundamentals?
How to cite in APA, Harvard, IEEE, or other styles?
Struggling with EndNote, Zotero, or Mendeley?

Need help cross-checking your reference list?

# APA (7th)  # Chicago (18th)  # Harvard  # [EEE (2025) # MLA (9th)  More ~

Input your question and use Shift + Enter for line breaks

@ Upload

Figure 9-10 LibAl Cite
Take a student writing a social media marketing paper as an example: He
needs to cite a REDnote post as a case study but cannot find relevant
rules in the APA manual. In this case, LibAl Cite can intelligently recognize
the content as a "social media post,” flexibly apply corresponding general
rules from APA format, and ultimately generate a fully compliant citation

example while explaining the composition of each element in detail.
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+ Add conversation aes @

how to cite this with APA style? Please generate a fully compliant citation example while explaining the composition of each element in
detail NMTREAME [@MIH]. (2023, October 26). IFRFEHAFRIMNEES, X55VNEEESFEESE [BR]. MO8,
https://www.xiaohongshu.com/example/123

Reference:
IMIBEAWS (@] (2023, October 26). FRIMTAZMNWHES, ESFRMEIEESRERNE [EA] /45
https: . xlaohongshu.com/example/123

Explanation of Each Element:

1. Author (MIBEAKS [@/IMIH]):
e The author is the creator of the content. In this case, it is the official account of /T3 (Xiaohongshu). The account name is written in its
original form, followed by the username in square brackets ([(@/\(I3]) to clarify the source.
2. Date (2023, October 26):
o The publication date is written in the format: Year, Month Day. This provides the specific date when the content was posted.
3. Title (RFFWTH A FAIWMHES, ZSFRORMHSERF RERENE BR):
o The title of the post is included in its original language. If the content type is not a traditional text (e.g., an image, video, etc), the type of
content is specified in square brackets (e.g., [EIA] for "image").
4. Source (/NEIH):
o The platform or website where the content was published is italicized. In this case, it is /]\¢I ¥ (Xiachongshu).

5. URL (https://www.xiachongshu.com/example/123):
o The direct link to the content is provided so readers can access the original source,

# APA (7th)  # Chicago (18th)  # Harvard = [EEE(2025) « MLA(9th)  + Vancouver (ICMJE 2025)

Input your question and use Shift + Enter for line breaks

() upload

Figure 9-11 Example of LibAl Cite Session

3. Outcomes and Benefits

3.1 Service Efficiency Improved with Significant Cost
Optimization

This initiative has brought about a substantive breakthrough in service
efficiency. The response time for basic inquiries has been reduced from
hours or minutes to seconds, enabling real-time support. Preliminary
statistics show that librarians' workload for handling routine and factual
inquiries has decreased by over 50%, effectively freeing up human
resources. Furthermore, with the support of LibAl Search and LibAl

Database Navigator, the efficiency of resource retrieval and localization



has been significantly enhanced. Both users and librarians now benefit
from considerably reduced time and operational costs in information
acquisition, leading to a fundamental improvement in overall

operational effectiveness.

3.2 Service Breadth and Depth Expanded with
Harmonized Standardization and Personalization

The LibAl intelligent service matrix effectively overcomes the traditional
limitations of time, space and staff capability. Through LibAl Chatbot,
assistance is available 24/7, meeting immediate needs whenever they
arise. Meanwhile, Al integration ensures both precision and consistency
in responding to enquiries and guiding users to resources, eliminating
service variations caused by human factors and establishing a
standardized framework for service quality. Crucially, the system also
delivers personalized support within this standardized structure — for
example, LibAl Read’ s tailored literature interpretation enables the

library to offer individualized experiences while operating at scale.

3.3 Librarian Roles Transformed with Core Value
Reimagined

By delegating repetitive and procedural tasks to Al, librarians have been
liberated from routine administrative work, enabling them to focus more
on deeper services requiring professional judgment, humanistic care, and
innovative thinking. This shift has transformed the role of librarians from
traditional information intermediaries into designers of disciplinary
services, educators in information literacy, and collaborative partners in

addressing complex research challenges. This evolution has not only



significantly enhanced librarians' professional fulfillment but also

strengthened the expertise and value of the library's services as a whole.

. Next Steps

4.1 Deepen System Integration

Expand LibAl's integration into specialized areas including subject
services and information literacy instruction, while exploring its potential

for supporting research and scholarly impact analysis.

4.2 Establish Continuous Improvement Cycle

Implement a systematic feedback-evaluation-optimization process to
regularly assess performance and user satisfaction, enabling targeted

refinements to knowledge bases and interaction flows.

4.3 Enhancing Librarian-Al Collaboration Capabilities

Develop training programs to strengthen librarians' Al application skills
and optimize human-Al workflow coordination for efficient query

resolution.
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